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Director of Information Technology
The Director for Information Technology will provide vision and leadership in the development and implementation of the University-wide information technology (IT) program. The director will lead the University in planning and implementing enterprise information systems including the BANNER student information system to support both distributed and centralized business operations and achieve the most effective and financially prudent enterprise-wide IT operations. The Director for Information Technology supervises the IT staff and reports to the Assistant Vice President for University and Legislative Relations.
DUTIES AND RESPONSIBILITIES:

· Provides strategic and tactical planning, development, evaluation and coordination of the information and technology systems for the university.
· Responsible for the ordering, acquisition, inventorying, and disposition of hardware and software.
· Serves as primary contact with outside vendors in the generation of RFPs, bids, contracts, agreements, and other major vendor interactions, Systems Operations and Maintenance.
· Maintains the integrity and continual operation of the IT network including the wireless networks.
· Oversees the back office computer operations of the student information system, including local area networks, wide-area networks, as well as email.  
· Responsible for the management of complex projects, multiple information and communications systems and projects, including voice, data, imaging, and office automation.  
· Designs, implements, and evaluates the systems that support end users in the productive use of computer hardware and software and communications software. 
· Develops and implements user-training programs. 
· Oversees and evaluates system security and back up procedures.
· Provides hands-on expertise and support in all areas of IT including, but not limited to peripherals, installation, maintenance, troubleshooting, network design, implementation and operation, for computer and telecommunication hardware.

QUALIFICATIONS:

Position requires a bachelor's degree in engineering, technology, computer science, or a related field and a minimum of 5 - 8 years of experience with increasing responsibilities in the area of management and support for a major IT operation and student information systems.  Master’s degree is preferred.  

· General knowledge of business processes and their interrelationship with IT, gained through five to eight or more years of related experience.
· Familiarity with legal issues surrounding IT such as intellectual property issues, records retention, etc.
· Ability to analyze and resolve complex issues, both logical and interpersonal.
· Effective verbal and written communications skills; must be able to communicate technical language to lay audiences.
· Self-motivated, independent, cooperative, flexible, creative.
· Comprehend and solve complex technical issues.
· [bookmark: _GoBack]Link and apply complex technologies to business strategies.
· Must be experienced with installation, maintenance, support and troubleshooting of:  TP/IP; networks supporting VOIP telephony, microcomputers and other systems.  
· Must be knowledgeable of D-Link network hardware.

Salary:		Commensurate with qualification and experience
Closing Date:		July 24, 2013

How to Apply:  	Send cover letter, resume, copies of transcripts, and contact information for three professional references (name, address, phone, and e-mail) to the following address or e-mail address:

West Virginia State University
Human Resources Department
P. O. Box 1000 / 105 Cole Complex
Institute, WV  25112
hr@wvstateu.edu     
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